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Q: What is Net Energy Metering? 
 
A: Net Energy Metering (NEM) is used to 
accommodate customers with on-site 
renewable generators (e.g., rooftop 
solar, renewable fuel cells, micro wind 
turbines, etc.). Through this program, a 
special two-direction meter tracks the 
difference between the amount of 
energy produced on-site, and the 
amount of electricity consumed at that 
billing account. NEM generating systems are generally installed to offset some or all of 
the customer’s typical electric energy use.  
 
Current customers enrolled in PG&E’s NEM option receive bill credits for energy produced 
on their property through the on-site generators. These credits can be applied toward 
the resident’s energy bill, thus reducing their energy costs. When an on-site installation 
produces electric power, energy charges are reduced. If annual energy production 
exceeds use, customers may receive payments from PG&E based on the amount of 
“surplus reduction.”  
 
Q: Are SVCE customers eligible for NEM programs? 
 
A: Yes! All customers with renewable generators, regardless of their energy provider, 
are eligible to participate in PG&E’s NEM Program! Other existing Community Choice 
Energy programs have decided to adopt their own 
NEM programs, under which customers have enjoyed 
comparatively higher incentives relative to similar 
programs administered by PG&E. SVCE anticipates 
offering solar incentives that are similar to currently 
operational programs.  
 
It is important to note that while it is anticipated that 
SVCE will have similar NEM programs to those 
currently offered by currently operational CCEs, the 
decision to develop and administer such programs will 
ultimately fall to SVCE’s Board of Directors. 

Source: PG&E's Website 

 

http://www.pge.com/en/myhome/saveenergymoney/solar/nembill.page
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Q: Are CCE-administered NEM programs 
different than PG&E’s NEM program? 
 
A: There are a few key differences between NEM 
programs currently offered by PG&E and other 
operating CCEs. 
CCEs in Marin (MCE) and Sonoma (SCP) Counties 
settle customer charges and credits on a monthly 
basis, while PG&E performs an annual true-up 
process for charges and credits relating to NEM 
service.  
 
Energy that is generated on site and not used by 
the customer is paid for at a wholesale rate 
under PG&E’s NEM service option but at a retail 
rate under MCE and SCP NEM options. MCE and 
SCP NEM programs also offer an additional 
$0.01/kWh bonus for any surplus energy 
production – this bonus is paid out on top of the 
customer’s otherwise applicable retail rate in 
order to incentivize local distributed renewable 
energy development. 
 
Under MCE and SCP NEM options, any accrued 
bill credits do not expire at the end of the year, 
but instead roll over to the next year. You can 
cash out annually if you have over $100 in 
credits. 
 
Q: Can I receive a payment from a CCE if I 
produce more energy than I consume? 
 
A: If you receive NEM service from PG&E, the 
utility performs an annual “true-up”, which 
determines the difference in the total amount of 
energy produced by the customer’s on-site 
generating system and the total amount of 
energy consumed on-site. If annual on-site 
energy production exceeds energy consumption, 
the customer will be eligible for a direct payment 
or a bill credit from PG&E. This true-up would  
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also be performed at the time a customer switches service from PG&E to a CCE, to 
reconcile all charges and/or credits pertaining to the NEM customer’s account. After the 
transition, the annual true- up process would also occur around the anniversary of the 
customer’s transition to CCE service. 
 
Q: I was enrolled in PG&E’s NEM program, but now receive my electric supply 
from SVCE. How will my credits be treated when I switch to SVCE for 
generation service? 
 

A: PG&E performs a true-up at the time your energy supply service is changed from 
PG&E to SVCE. Normal terms and conditions of PG&E’s true-up process apply. For all 
charges (except for generation charges), PG&E will continue to administer the NEM 
credits and charges. For the generation charges, the charges and/or credits will be 
prepared by the CCE, and PG&E will include those on your bill. 
 
Q: If I consider going back to full PG&E service after joining SVCE, how will my 
credits be treated? 
 
A: When customers switch from one energy supply provider to a new provider, all 
credits and charges need to be reconciled before starting service. PG&E will perform a 
true-up of its non-generation charges and credits at the time of the switch and 
depending upon the terms and conditions of the SVCE’s NEM Program, the SVCE may 
perform a similar true-up of its generation-related charges and credits. 
 
Q: What determines the cost of a solar project? Are any rebates available? 
 
A: The cost of a solar PV system depends on the system size, equipment options, 
permitting fees, and labor costs. 
 
The Federal Investment Tax Credit (set to expire December 31, 2016) provides a credit 
equal to 30% of the net cost of the installed system. The California Solar Initiative (CSI) 
is currently accepting applications for rebates from low-income customers through the 
following two programs: 

• Single-Family Affordable Solar Housing Program (SASH) – The SASH program 
provides incentives to offset the costs of installing solar on low-income single 
family homes in California. GRID Alternatives is the Program Administrator. 

• Multifamily Affordable Solar Housing Program (MASH) – The MASH program 
provides incentives to offset the costs of installing solar on multi-family affordable 
housing buildings in California. 
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All retail electric customers in PG&E's service area who install a solar photovoltaic (PV) 
generator are eligible for California Solar Initiative (CSI) incentives, including those who 
receive service through a CCE. To qualify, customers must meet the CSI program 
guidelines. 
 
Q: What is a feed-in tariff and how does it relate to the NEM program? 
 
A: Feed-in tariffs and NEM are both methods by which a homeowner or other customer 
is compensated for on-site generation that is fed back into the grid. The main 
differences between the two programs are the type of rate, number of meters required, 
and flexibility. 
 
Feed-in tariffs are flat-rate payments per kilowatt-hour for electricity generated by a 
renewable resource under a long-term contract. Feed-in tariffs allow small producers of 
renewable energy to receive compensation negotiated in advance, therefore avoiding the 
volatility of wholesale and retail market pricing. 
 
Under a Net Energy Metering program, production of energy pushes back their energy 
meter so that the customer is ultimately paid for the net of their production and use of 
energy at a full retail generation rate. NEM is non-binding, and compensation is 
dependent on the time-of-day. 
 
Q: Where can I find more information on NEM and rooftop solar programs? 
 
A:  Marin Clean Energy's page on NEM and solar 

http://www.pge.com/csi
http://www.pge.com/csi
http://www.mcecleanenergy.org/solar-customers/

