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Recommendation

PPA Providers

Constellation Direct Powerex 3 Phases Morgan River City Board
Energy Stanley Bank Approval

Required
EEl Master Agreement! v v v v v v v
Lockbox: Security Agreement® v v
Lockbox: Account Control v ¥
Agreement?
Lockbox: Intercreditor Agreement® ¥ v v v v

! Master Power Purchase and Sale Agreement between PPA Provider and Silicon Valley Clean Energy Authority

2 Confirmation between PPA Provider and Silicon Valley Clean Energy Authority

3 Security Agreement between Silicon Valley Clean Energy Authority and River City Bank

4 Account Control Agreement between River City Bank and Silicon Valley Clean Energy Authority

5 Intercreditor and Collateral Agency Agreement between River City Bank, the PPA Provider, and Silicon Valley Clean Energy Authority

Q SILICON VALLEY 5
CLEAN ENERGY



Background

August 15, 2016 RFP

September 19, 2016 Proposals

November 9, 2016 Scheduling Coordination
Agreement

November 9, 2016 Enabling Agreements with Six
Suppliers
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Terms

Term 2017 2018 2019 12020 2021

Quantity 100% 100% 80%

TENERWVEDIE Renewable Carbon Free
Category 1 Category 2

25% 25% 50%
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The Process — Thursday, Dec. 15, 2016

9:00 a.m. Supplier Updates Prices
9:00a.m. - 11:00 a.m. Negotiate Price and Quantity

11:00 a.m. - 1:00 p.m. Execute Confirms
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Board Approval Parameters

 Products 100% Carbon Free
« Quantities As defined
* Price Less than 5 cents/Kwh
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Pro Forma Comparison for CY 2018

Table 1 Pro Forma Comparisan for CY 2018

Load Information

Service Area Energy Forecast (GWh) 4,844 4,904 1.2%
Less Opt Out (GWh) (607) (204) -66%
Less Direct Access (GWh) (799} (1,134) 4295
SVCE Energy Forecast (GWh) 3,438 3,566 3.7%
Resource Adequacy Capacity (MW 790 804 1.7%

Operating Costs
Average Power Supply Cost

Kwh 5.6 5.2 -7.1%
(All-In) @/ )

Total Energy Costs (5000) 194,212 186,241 -4.,1%

Other Operating Costs (£000) 16,155 16,469 204

Total Operating Costs (£000) 210,367 202,710 -3.6%
Rate Information

PG&E Average Rate (T/KWh) 9.4 9,2 -2.1%

PCIA Average Rate (T/KWh) 1.9 2.3 21%

SVCE Average Rate (T/KWh) 7.4 6.7 -9.4%
Revenue

SVCE Green Start Revenue (£000) 253,447 | 240,106

Green Prime Premium (£000) 683 713

Total SVCE Revenue (5000) 254,135 240,819 -5.3%
Net Operating Revenue (£000) 43,768 38,109 -13%
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Customer Notification Requirements

Per AB 117 and SB790, SVCE must inform participating customers by providing at
least four customer notifications:
o Pre-Enrollment: at least twice 60 days before the date of automatic

enrollment
o Post-Enrollment: twice within not less than two consecutive billing cycles

after enrollment

Notification shall inform the customers of the following:
o that they are being automatically enrolled as customers
o that they have the right to opt out without penalty, and the mechanism by
which they may do so
o the Terms and Conditions of Service offered

Key opportunity to feature important messages
o clean, 100% carbon-free electricity at lower cost than PG&E rates
o no action required to begin receiving SVCE service
o SVCE of, by and for the local community
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Noticing Schedule by Phase

Phase
2017 Jan | Feb
Notice # 1 P1
Notice # 2 P1
Notice # 3
Notice # 4

e Beginning January 17, Phase 1 notices will be sent to:
o 45,000 residential accounts (20%)
o All small and medium commercial accounts
o 25 large commercial and industrial accounts (early enrollment)
o All municipal accounts

» Residential customers will be apportioned from all participating communities,
based on postal ‘carrier codes’ and associated service addresses
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Launch of SVCE Customer Operations .

* Mailing of Phase 1 notices on January 17th is a major SVCE milestone

* Customers receiving notices will:
o call, email, or go to SVCE website with questions
o want to know exact rate details
o look to opt out, or upgrade to GreenPrime service
o Do nothing, they are already in!

e Customer interaction channels must be ready to go, including:
o customer account data pre-loaded in SVCE CRM system
o call center operational and call center agents trained
o IVR automated phone system programmed and tested
®

SVCE website updated with rates, FAQs, and transactional support —in
multiple languages
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Your electricity
service Is about to
get a lot greener!

Silicon Valley Clean Energy
(SVCE) will soon be your official
electricity provider, bringing you
100% carbon-free electricity

at lower rates than PG&E. SVCE
serves homes and businesses in
our local community. Because
there are no shareholders, we
reinvest revenue right here to
keep rates low and promote
local green energy projects.

You’re in!

GreenStart

100% Carbon-Free

In April 2017, you’'ll be automatically
enrolled in SVCE GreenStart—you don’t
need to do a thing. Or, you can choose
to opt-up to GreenPrime, providing
100% renewable energy. You can also
opt-out to remain entirely with PG&E.

SVCleanEnergy.org




Translation to Spanish and Chinese
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SVCleanEnergy.org

Muestros términos y condiciones estan en linea en: es.SVCleanEnergy.org,/conditions
Our terms and conditions are online at: zh.SVCleanEnergy.org/conditions
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Terms &
Conditions

RATES

Silicon Valley Clean Energy ( SVCE) electric
generation rates are managed with the intention
of providing cleaner electricity at competitive
rates. Any changes to rates will be adopted at
duly noticed public meetings of the Silicon Valley
Clean Energy Board. Changes to PG&E or SVCE
rates will impact cost comparisons between SVCE
and PG&E. PG&E charges SVCE customers a
monthly Power Charge Indifference Adjustment
(PCIA) and Franchise Fee Surcharge. SVCE has
already accounted for these additional charges in
calculating rates. View SVCE rates and PG&E cost
comparisons online or call (xxx) xxx-xxxx for more
information. These rates and cost comparisons may
change over time. Financial assistance programs
like CARE (California Alternative Rates for Energy),
FERA (Federal Electric Rate Assistance) and
Medical Baseline Allowance remain the same with
SVCE. If you are enrolled in any of these programs
with PG&E, those programs will continue to apply
to you as a SVCE customer.

BILLING

You will receive a single monthly bill from P
that includes SVCE’s electric generation
SVCE'’s electric generation charge rep
electric generation charge. SVCE’s ch
duplicate charge or extra fee. PG&E w
charge you for electric delivery services. If You opt
out of SVCE, PG&E will resume charging you for
electric generation.

ENROLLMENT

Silicon Valley Clean Energy is the default electricity
provider in the cities of Campbell, Cupertino,
Gilroy, Los Altos, Los Altos Hills, Los Gatos, Monte
Sereno, Morgan Hill, Mountain View, Saratoga,
Sunnyvale and unincorporated County of Santa
Clara. Accounts within SVCE’s service area, are
automatically enrolled with SVCE’s GreenStart
renewable energy service unless the account
holder chooses to opt out or chooses to sign up
for GreenPrime 100% renewable energy. Account
holders may request to opt out at any time. All

accounts who wish to sign up for GreenPrime can
call (xxx) xxx-xxxx or visit SVCleanEnergy.org.
Please have your PG&E account information on
hand to process your request.

OPT OUT

You may request to opt out of SVCE at any time

by calling (xxx) xxx-xxxx. Please have your PG&E
account information on hand to process your
request. There is no fee to opt out before your
SVCE service starts or within 60 days after your
SVCE service starts. After that time, there is a one-
time administrative fee ($XX residential and $XX
commercial); however SVCE is waiving this fee for
the first year of a customer’s enrollment with SVCE.
Please be advised that if you do opt out and return
to P@&E, you will not have the option to return to
for a full year and will be subject to PG&E’s

d conditions of service. For information
terms and conditions visit pge.com/cca.
counts will be transferred on the day the electric
er is read and cannot be transferred during the
iddle of a billing cycle. Opt out requests received
at least 5 days prior to a customer’s meter read
date will be processed for that meter read date;

all other opt out requests will be processed on the
subsequent meter read date. Customers who opt
out or otherwise stop receiving service from SVCE
will be charged for all SVCE electricity used before
ending SVCE electric service. To opt out, please
call SVCE or visit SVCleanEnergy.org. Have your
electric bill handy so that we can help you.

FAILURE TO PAY

Silicon Valley Clean Energy may transfer your
account to PG&E upon 14 calendar days’ written
notice if you fail to pay your bill. If your service
is transferred, you will be required to pay the
termination fee described above.

CUSTOMER PRIVACY POLICY

Silicon Valley Clean Energy’s policy on

Customer Confidentiality can be found at www.
SVCleanEnergy.org/customer-confidentiality or by
calling (Xxx) XXX-XXXX.

Nuestros términos y condiciones estan en linea en: es.SVCleanEnergy.org/conditions
Our terms and conditions are online at: zh.SVCleanEnergy.org/conditions

Campbell « County of Santa Clara « Cupertino ¢ Gilroy ¢ Los Altos ¢ Los Altos Hills
Los Gatos « Monte Sereno = Morgan Hill « Mountain View * Saratoga * Sunnyvale



2017 Communications and Outreach Activities

Major upgrade to SVCE website and features - January 2017

« Leverage of city outreach resources

« Ongoing small & medium business outreach via Chambers, business groups

« Direct engagement with large commercial and industrial customers

« Targeted paid advertising - local newspapers, media, Chinese & Spanish media

« Articles in local media sources

* Press releases, press conference/events
« Community outreach meetings (one per community)
« Monthly Communications Working Group meetings; City/County staff on invite

* Outreach presentations to stakeholders

Development of GreenPrime customer recognition program
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Join Us on Social Media!
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