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Item 2
PRESENTATION^SVCE is leading a variety of communication

efforts to address summer readiness
Flex Alerts, Emergencies and PSPS

Content
Summer readiness fact sheet
Digital media toolkit
Draft social media posts
Program, eHub and resilience promotion

Conserve energy during Flex Alerts by doing
the following between 3 p.m. and 9 p.m.

• Set air conditioning thermostats
to 78 degrees, if health permits.

• Schedule EV charging after 9
p.m. if possible.

• Defer use of major appliances.
• Turn off unnecessary lights.
• Unplug unused electrical

devices.
• Close blinds and drapes.
• Use fans when possible.Event-specific communications

MAWG and Board event notices
Social media posting
Customer emails

0SILICON VALLEY
CLEAN ENERGY
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PRESENTATIONCAISO calls different kinds of power events

during the summer
Alerts, Warnings & Emergencies

CAISO monitors weather and
issues various notifications
depending on forecast

Improvements from last summer

Flex Alert - Voluntary call for
conservation.

Stage 1- Strong need for
conservation.

CAISO and Flex Alert Twitter
accounts are most up-to-date

twitter.com/California ISO

Stage 2 - Requires ISO
intervention in the market, such
as ordering power plants online.

twitter.com/flexalert Stage 3 - Power outages likely or
in progress.
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Flex Alerts
4 p.m.- 9 p.m. Voluntary Call for Conservation

Actions
Flex Alert @flexalert Apr 30
It's never too ea
know! Visit FlexA

Message to MAWG & BOD

Social media posts - share from Flex Alert
account, SVCE messages in multiple languages
and Nextdoor ( limited)

Activate SVCE website pop-up

Email large energy users and EV drivers with
conservation request and energy saving tips

rly to prep for
Mert.org for m

, sign up for
mation. #Fle

Flex Alerts to stay in thesummer,
ore infori

V California ISO

Sign up for
#FlexAlert notifications

FLEX
ALERT

O C? 6 illtl 3

4Same outreach during a Stage 1 emergency
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Stage 2 Emergency
CAISO to intervene and order power plants online

Actions
Message to MAWG & BOD
Social media
Nextdoor alert
Activate SVCE website pop-up
Email to all residential and small-medium business customers about need
to conserve
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Stage 3 Emergency

Rolling blackouts imminent or in progress

Actions

Message to MAWG & BOD

Social media

Share info from CAISO, PG&E, County OEM w/ cooling center and power
outrage resources
Activate SVCE website pop-up
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PG&E planned outages to prevent wildfires during extreme weather events

Actions
Communicate info from PG&E to MAWG and Board

Social media

Share PG&E posts; community resource centers

Activate website pop-up

Promote resilience programs during PSPS season

7



Item 2
PRESENTATION



•
•

•
•

•
•

•
•

•
•

•

•

•
•

•

Item 2
PRESENTATIONCommunications Actions Summary

Social media, Nextdoor post & digital toolkits
Activate SVCE website pop-up
MAWGand BOD email
Customer email - large users & EV drivers

Social media, Nextdoor alert & digital toolkits
Activate SVCE website pop-up
MAWGand BOD email
Customer email - all residential and small/med businesses

Social media - share resources about power outages, cooling centers
Activate SVCE website pop-up
MAWGand BOD email

Social media - share info and updates from PG&E, customer resource center info
Activate SVCE website pop-up
MAWGand BOD email
Promote SVCE resilience programs
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Emergency Load Reduction Program (ELRP)

New commercial customer program administered by the state

Incentive rate: $1/kWh - load reduction capacity not eligible for RA

Availability: May-Oct, 7 days a week, 4 - 9 pm

Event duration:1- 5 hours (60 hour annual dispatch limit)

ELRP trigger: CAISO day-ahead alert, PG&E reserves the right to expand to a Day-Of trigger based
on CPUC guidance.
Eligible participants (bundled and unbundled customers)

Non-residential, non-DR customers

Base Interruptible Program aggregators

Rule 21 Exporting DERs

Virtual Power Plants
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