' I

© " Summer Readiness
Communications
CEQO Report
June 9, 2021

| (Q SILICON VALLEY
CLEAN ENERGY



@ SVCE is leading a variety of communication

efforts to address summer readiness

Flex Alerts, Emergencies and PSPS

 Content
i S ummer reaq dl Nness fa ct Sh eet Conserve energy during Flex Alerts by doing
.. . . the following between 3 p.m. and 9 p.m.

* Digital media toolkit

. . ¢ Set air conditioning thermostats
d D I’aft SOC|a I med | a pOStS to 78 degrees, if health permits.

. . . Scheflule EY charging after 9

* Program, eHub and resilience promotion B M possible.

¢ Defer use of major appliances.

¢ Turn off unnecessary lights.

¢ Unplug unused electrical
devices.

* Event-specific communications Clase alinds.an gePer.
* MAWG and Board event notices
* Social media posting
e Customer emails
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(Q CAISO calls different kinds of power events

during the summer

Alerts, Warnings & Emergencies

 CAISO monitors weather and Flex Alert — Voluntary call for
iIssues various notifications conservation.

depending on forecast
Stage 1 — Strong need for

* Improvements from last summer conservation.
 CAISO and Flex Alert Twitter Stage 2 — Requires ISO
accounts are most up-to-date intervention in the market, such
e twitter.com/California_ISO 2 CUeling) [powyel plalts erilive.

. _



https://twitter.com/California_ISO
https://twitter.com/flexalert

D Flex Alerts

4 p.m. — 9 p.m. Voluntary Call for Conservation

e Actions

* Messageto MAWG & BOD

e Social media posts — share from Flex Alert
account, SVCE messagesin multiple languages
and Nextdoor (limited)

» Activate SVCE website pop-up

* Email large energy users and EV drivers with
conservation request and energy saving tips

e« Same outreach during a Stage 1 emergency

g Flex Alert @flexalert - Apr 30

It's never too early to prep for summer, sign up for Flex Alerts to stay in the
know! Visit FlexAlert.org for more information. #FlexAlert

% California 1SO

Sign up for

#FlexAlert notifications
& ALERT




@ Stage 2 Emergency

CAISO to intervene and order power plants online

e Actions
 Message to MAWG & BOD
e Social media
* Nextdoor alert
» Activate SVCE website pop-up

* Email to all residential and small-medium business customers about need
to conserve



@ Stage 3 Emergency

Rolling blackouts imminent or in progress

e Actions
* Message to MAWG & BOD
e Social media

e Share info from CAISO, PG&E, County OEM w/ cooling center and power
outrage resources

» Activate SVCE website pop-up



@ Public Safety Power Shutoff

PG&E planned outages to prevent wildfires during extreme weather events

e Actions
 Communicate info from PG&E to MAWG and Board
* Social media
e Share PG&E posts; community resource centers

« Activate website pop-up

 Promote resilience programs during PSPS season
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Communications Actions Summary

* Social media, Nextdoor post & digital toolkits
* Activate SVCE website pop-up
SN * MAWG and BOD email

A Gl [« Customer email — large users & EV drivers

* MAWG and BOD email
* Customer email — all residential and small/med businesses

* Social media — share resources about power outages, cooling centers
* Activate SVCE website pop-up
* MAWG and BOD email

*Social media — share info and updates from PG&E, customer resource center info
*Activate SVCE website pop-up

*MAWG and BOD email

*Promote SVCE resilience programs

* Social media, Nextdoor alert & digital toolkits
* Activate SVCE website pop-up
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