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Energy Services & 
Community Relations

2024 Q3 Updates
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July 2024

Board Recess – No meeting
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August 2024
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1. Outreach Events & Sponsorships

Date Sponsorship/Event Location

8/3/2024 SVYCA Annual Summit
9 a.m. – 4 p.m.
Sponsorship, tabling, and speaking on energy panel

Quinlan Community Center
10185 N Stelling Rd
Cupertino

8/4/2024 Los Gatos Music in the Park
5 p.m. – 7 p.m.
Sponsorship

Los Gatos Civic Center Lawn
Los Gatos

8/6/2024 Campbell Chamber of Commerce 
Membership 101
8 a.m. – 9 a.m.
Staff attendance

Campbell Chamber of Commerce
267 E Campbell Ave, Suite C
Campbell

8/18/2024 Monte Sereno Picnic in the Park (tentative)
11:30 a.m. –  2 p.m.
Tabling

Vasona Park
333 Blossom Hill Rd
Los Gatos

8/19/2024 Los Altos Chamber Annual Charity Golf 
Classic
10 a.m. – 6 p.m.
Sponsorship and staff attendance

Los Altos Golf & Country Club
1560 Country Club Dr
Los Altos
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1. Outreach Events & Sponsorships

Date Sponsorship/Event Location

8/24/2024 SV Bike Coalition Annual Summit
9 a.m. – 5 p.m.
Sponsorship

SSF Library Parks & Recreation Center
901 Civic Campus Wy
South San Francisco

9/7/2024 – 
9/8/2024

Mountain View Arts & Wine Festival
Sponsorship & tabling

Downtown Mountain View
Mountain View

9/21/2024 – 
9/22/2024

Los Gatos Fiesta de Artes
Sponsorship & tabling

Los Gatos Civic Center Lawn
Los Gatos

9/21/2024 Assemblymember Berman Annual Health Fair
1 p.m. – 4 p.m.
Tabling

Mistral Elementary
505 Escuela Ave
Mountain View
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Participation Rate
Overall Participation 

Rate

Residential 96.11%

96.15%

Commercial 96.52%

2. Customer Participation
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June 27, 2024

This MAWG was attended by 8 different 
agencies and organizations with a total 
of 25 participants. 

The following agenda items were presented 
and discussed:

• Go Electric Advisor Updates

• TECH On-Bill Financing Pilot 

• Electric Home (E-ELEC) Discount Rate 

• Full-Service Home Upgrades

• Charging and Fueling Infrastructure 

(CFI) Discretionary Grant Program

3. Member Agency Working Group – 
June & July Update

July 25, 2024 

This MAWG was attended by 9 different 
agencies and organizations with a total of 32 
participants and guest speakers from TRC 
and RHA. 

The following agenda items were presented and 
discussed:

• 2025 Power Supply Mix

• Optimizing Electrical Service: Dispelling the 

200 Amp Myth, presented by RHA

• CALGreen Intervening EV Code Changes, 

presented by TRC 

• Crash Course in Heat Pump Waters Heaters

• Policy & Permitting Update

• Big Green Picnic Event (Sept In-Person 

MAWG Meeting)
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4. South County Fire Station Ribbon Cutting 
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• Launched July 18, and closes August 18

• Encourages customers to learn about 
electrification and visit eHub tools

• Participants are entered into a drawing to 
win prizes

• Ten winners will have the opportunity to 
choose between a $500 electric bill 
credit, a portable induction cooktop 
paired with a Caraway 12-piece 
cookware set, or a portable power 
station paired with a Google NEST 
Learning Thermostat

5. 2024 Go Electric Summer Sweepstakes 
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6. Summer Appliances Assistant Promotion

Purpose of Promotion: Encourage customers to learn about electrification and 
upgrade their appliances to electric.

Promotion Details: Customers can get $50 off air purifiers, evaporative coolers, 
smart thermostats, and portable power stations through the Appliances Assistant.

Launched May 24, closes September 3
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Nextdoor is a social media platform where residents go to get 
information on what is happening in their neighborhood.

• SVCE has used Nextdoor intermittently 
since 2021 to promote community 
events, SVCE programs, and calls for 
energy conservation. 

• Through Nextdoor, SVCE can reach over 
407,000 verified residents within the 
SVCE service area and can target posts 
by zip code. 

• SVCE plans to increase the use of the 
Nextdoor platform and will provide 
summaries of the content and reach in 
these monthly updates (this will replace 
the email you would previously receive 
from Andrea). 

Example of a target post that was 
published to South County residents. 

7. Nextdoor – Increasing Our Posts &
Reducing Your Emails 
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8. Press Releases & Media 

Press Releases

• $18,000 in Scholarships Awarded to Students in EmPower Silicon Valley Short Video Competition, 
Press Release, 06-13-24

• Silicon Valley Clean Energy Welcomes Scott Wrigglesworth as Director of Risk Management and 
Analytics, Press Release, 06-27-24

• South Santa Clara County Fire District Celebrates Solar and Battery Storage Installation at Masten 
Fire Station, Press Release, 07-23-24

https://svcleanenergy.org/news/18000-in-scholarships-awarded-to-students-in-empower-silicon-valley-short-video-competition/
https://svcleanenergy.org/news/silicon-valley-clean-energy-welcomes-scott-wrigglesworth-as-director-of-risk-management-and-analytics/
https://svcleanenergy.org/news/silicon-valley-clean-energy-welcomes-scott-wrigglesworth-as-director-of-risk-management-and-analytics/
https://svcleanenergy.org/news/south-santa-clara-county-fire-district-celebrates-solar-and-battery-storage-installation-at-masten-fire-station/
https://svcleanenergy.org/news/south-santa-clara-county-fire-district-celebrates-solar-and-battery-storage-installation-at-masten-fire-station/
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8. Press Releases & Media  

Media Mentions

• California clean energy project threatens thousands of protected Joshua trees: reports, FOX 11, 06-03-24

• Dewan: Climate change resources for youth, San Jose Spotlight, 06-17-24

• Paired Power Partners with EV Connect to Deliver Clean Energy to the City of Campbell's First Electric Vehicle 
in its Fleet, The Blockchain Domain, 06-27-24

• City of Campbell Adds EV Charging, Smart Energy Decisions, 06-27-24

• COMMENTARY: Joshua trees set to fall victim to green-energy transition, Las Vegas Review-Journal, 06-29-24

• California city to install pop-up solar canopy with EV charging, pv magazine, 07-05-24

• Saratoga’s 13th annual Classic and Cool Car Show ready to roll July 28, The Mercury News, 07-14-24

https://www.foxla.com/news/joshua-trees-california-clean-energy-project
https://sanjosespotlight.com/dewan-climate-change-resources-for-youth/
https://www.theblockchaindomain.io/news/2024/06/27/10035061.htm
https://www.theblockchaindomain.io/news/2024/06/27/10035061.htm
https://www.smartenergydecisions.com/blog/2024/06/27/city-of-campbell-adds-ev-charging
https://www.reviewjournal.com/opinion/commentary-joshua-trees-set-to-fall-victim-to-green-energy-transition-3077840/
https://pv-magazine-usa.com/2024/07/05/california-city-to-install-pop-up-solar-canopy-with-ev-charging/
https://www.mercurynews.com/2024/07/14/saratogas-13th-annual-classic-and-cool-car-show-ready-to-roll-july-28/
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8. Press Releases & Media 

Media Mentions (Continued)

• Digitizing Utilities Prize Round 2 Names Phase 1 
Data Track Winners, National Renewable Energy 
Laboratory, 07-17-24

• Masten Station goes green with solar power, The 
Morgan Hill Times and Gilroy Dispatch, 07-19-24

• Cupertino students win scholarships for 
energized videos, The Mercury News, 07-21-24

• Sunnyvale residents can weigh in on city’s sports 
facilities, The Mercury News, 07-21-24

https://morganhilltimes.com/masten-station-goes-green-with-solar-power/
https://www.mercurynews.com/2024/07/21/cupertino-students-win-scholarships-for-energized-videos/
https://www.mercurynews.com/2024/07/21/cupertino-students-win-scholarships-for-energized-videos/
https://www.mercurynews.com/2024/07/21/sunnyvale-residents-can-weigh-in-on-citys-sp
https://www.mercurynews.com/2024/07/21/sunnyvale-residents-can-weigh-in-on-citys-sp
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Sept 2024
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1. Outreach Events & Sponsorships

Date Sponsorship/Event Location

9/7/2024 – 
9/8/2024

Mountain View Arts & Wine Festival
Sponsorship & tabling

Downtown Mountain View

9/14/2024 Cupertino Rotary Club Silicon Valley Fall 
Festival
10 a.m. – 6 p.m.
Sponsorship & tabling (tentative)

Cupertino Memorial Park
21121 Stevens Creek Boulevard
Cupertino, CA 95014

9/18/24 City of Campbell State of the City
6:30 p.m.

Orchard City Banquet Hall
1 W Campbell Ave
Campbell, CA 95008

9/21/2024 – 
9/22/2024

Los Gatos Fiesta de Artes
Sponsorship & tabling

Los Gatos Civic Center Lawn
Los Gatos, CA 95030

9/21/2024 Assemblymember Berman Annual Health Fair
1 p.m. – 4 p.m.
Tabling

Mistral Elementary
505 Escuela Ave
Mountain View
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1. Outreach Events & Sponsorships

Date Sponsorship/Event Location

9/29/2024 KCAT Oktoberfest
12 p.m. – 6 p.m.
Sponsorship & tabling

Los Gatos Civic Center Lawn
Los Gatos, CA 95030

10/5/2024 Morgan Hill Clean Air Day (tentative)
Time TBD
Tabling

Location TBD

10/13/2024 Day on the Bay
Tabling

Alviso County Marina Park
1195 Hope St
Alviso, CA 95002

10/19/2024 – 
10/20/2024

Campbell Oktoberfest
Sponsorship & tabling

Downtown Campbell

10/29/2024 – 
10/31/2024

VERGE
Sponsorship & tabling

San Jose Convention Center
150 W San Carlos St
San Jose, CA 95113
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Participation Rate
Overall Participation 

Rate

Residential 96.13%

96.15%

Commercial 96.52%

2. Customer Participation
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The most recent MAWG was held on August 22, 2024 and was attended by 
9 different agencies and organizations with a total of 29 participants. 

The following agenda items were presented and discussed:

• Assisting Government Agencies in Transitioning Fleets ​presented by the Director of 
Energy Programs at Optony Inc.

• The Right Sizing for Your EVI Fleet presented by Senior Transportation Programs 
Manager at Peninsula Clean Energy (PCE) 

• City of Burlingame’s Fleet Experience presented by the Deputy Director of Public Works 
Operations at the City of Burlingame

• Policy & Permitting Update + September In-Person MAWG 

3. Member Agency Working Group – 
August Update
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4. Los Altos Hills Ribbon Cutting 

- Celebrated the completion of backup energy 
storage and an interactive kiosk project

- Projects received a combined $120,000 in SVCE 
Community Grant Funding 

- Ribbon cutting attended by 10-15 residents and 
SVCE and Town staff
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5. California Clean Air Day – October 2, 2024

California Clean Air Day is an annual project organized by the Coalition for Clean 
Air. Each year, SVCE adopts a resolution to pledge support as an organization.

Member agencies in SVCE service territory also pledge support and hold events in 
honor of Clean Air Day, like Morgan Hill’s Clean Air Week in 2023. 

On October 7, 2023, 
MH staff invited
SVCE to participate 
in their Clean Air Day
Community event
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Two NextDoor posts in August. 3,500 new members joined since last month. 

Topic: Summer Sweepstakes 
Audience: Entire service area 
Impressions: 16,643 impressions

6. August NextDoor Summary

Topic: Los Altos Hills Ribbon Cutting

Audience: Los Altos Hills residents

Impressions: 1,095 impressions
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7. Press Releases & Media

Press Releases

• Groundbreaking clean energy financing program will help 
Californians electrify, Press Release, 08-15-24

• Los Altos Hills Increases Resilience with Backup Energy 
Storage, Press Release, 09-04-24

Media Mentions

• California CCA Silicon Valley Clean Energy Seeks Carbon Free 
Energy, Energy Storage Proposals, American Public Power 
Association, 08-13-24

• Power bills freaking you out? A clean energy sherpa can 
help, San Francisco Chronicle, 08-14-24

• California wants homes to go all-electric. But what if you don’t 
have enough money? San Francisco Chronicle, 09-01-24

https://svcleanenergy.org/news/groundbreaking-clean-energy-financing-program-will-help-californians-electrify/
https://svcleanenergy.org/news/groundbreaking-clean-energy-financing-program-will-help-californians-electrify/
https://svcleanenergy.org/news/los-altos-hills-increases-resilience-with-backup-energy-storage/
https://svcleanenergy.org/news/los-altos-hills-increases-resilience-with-backup-energy-storage/
https://www.publicpower.org/periodical/article/california-cca-silicon-valley-clean-energy-seeks-carbon-free-energy-energy-storage-proposals
https://www.publicpower.org/periodical/article/california-cca-silicon-valley-clean-energy-seeks-carbon-free-energy-energy-storage-proposals
https://www.sfchronicle.com/climate/article/california-electric-19563602.php
https://www.sfchronicle.com/climate/article/california-electric-19563602.php

	Slide 1: Energy Services & Community Relations  2024 Q3 Updates
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: 2. Customer Participation
	Slide 7: 3. Member Agency Working Group – June & July Update
	Slide 8: 4. South County Fire Station Ribbon Cutting 
	Slide 9: 5. 2024 Go Electric Summer Sweepstakes 
	Slide 10
	Slide 11: 7. Nextdoor – Increasing Our Posts & Reducing Your Emails 
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: 2. Customer Participation
	Slide 19: 3. Member Agency Working Group – August Update
	Slide 20: 4. Los Altos Hills Ribbon Cutting 
	Slide 21
	Slide 22: 6. August NextDoor Summary
	Slide 23

